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0-‐30  mins
30-‐60  mins
over  1  hour

How  long  did  you  wait  for  your  call  
back  from  the  triaging  clinician?  

Not  helpful
Helpful
Very  helpful

How  helpful    were  the  recepOon
staff  when  you  first  phoned?



Not  helpful
Helpful
Very  helpful

How  helpful  was  the  triaging  clinician
in  dealing  with  your  problem?

By  coming  into  surgery?
Without  coming  into  surgery?

Was  your  problem  dealt  with:-‐



Doctor  same  day
Doctor  future  appointment
Nurse  same  day
Nurse  future  appointment

Did  you  see  a  Doctor  or  Nurse?

Yes
No

Did  you  feel  you  were  seen  by  an
appropriate  member  of  the  
pracOce?



Very  saBsfied
SaBsfied
Not  very  saBsfied

When  you  last  contacted  the  pracOce
how  saOsfied  were  you  with  the
recepOonist  you  spoke  to?    Did  they
assist  you  with  your  issue  or  quesOon
in  an  informaOve  and  polite  manner?

Very  saBsfied
SaBsfied
Not  very  saBsfied

Overall  how  saOsified  are  
you  wuth  the  way  the  
recepOon  team  assist  you
when  you  come  into  the
pracOce



Male
Female

Are  you  male  or  female?

  

Under  18
18-‐24
25-‐34
35-‐44
45-‐54
55-‐64
65-‐74
75-‐84
85  or  over

How  old  are  you?


